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The rise of 'anti-tourism' mobilizations 
around the globe… 

...involves instances of  
'othering',  scapegoating, and demonization... 



…but must not be reduced to the same! 

Santiago de Chile Berlin 
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 Tourist overcrowding: are (some) cities 
approaching a saturation point ?   
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 International Tourist Arrivals, 1950-2020. Current 
situation and forecasts (UNWTO Tourism 2020 Vision) 
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 Urban Tourism Redux 

-  Heightened mobility in terms of number of 
trips per person. 

-  More short term breaks 
-  Increase in business and VFR travel 
-  Low cost air travel 
-  Urban regeneration & marketing 
-  etc. 

-  Key factors 

-  Recent economic crises slowed down year-on 
 growth but medium and long-term growth 
 prospects remain strong. 

-  Urban tourism said to be main contributor to tourism‘s growth 

-  Today, cities are estimated to account for 30 - 40% of all inbound 
 tourism  arrivals globally 

-  In addition the share of urban tourism is said to 
 have increased substantially 
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Economic Social and 
Cultural 

Political 
Physical and  

Environmental 

-  Tourism has manifold implications for host destinations; 

-  The net impacts of tourism activity are usually – and rightly so - 
regarded as being overwhelmingly positive but this has not kept 
scholars from pointing out that  

-  there are also negative externalities 
(that frequently become more serious 
as tourism increases) and that there 
is no simple linear relationship 
between the growth of tourism and 
the benefits it is said to bring 

-  that investments into tourism involve 
opportunity costs and displacement 
effects 

-  that different groups are affected 
differently by tourism development 

Urban Tourism Impacts 
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ECONOMIC  •  Increased costs of living 

•  Changes to destinations’ commercial landscapes (homogenization           
fffof retail, displacement of businesses serving local needs) 

PHYSICAL  •  Overcrowding, traffic congestion, noise, litter,  

•  Environmental damage  

•  Architectural pollution  

•  Development pressure, and land-use conflicts 

•  Displacement of lower socio-economic groups 

SOCIO-
CULTURAL  

•  Commodification and commercialisation 

•  Potential for intercultural misunderstanding/conflicts 

•  Social problems such as crime, prostitution and 'uncivil' behavior 

PSYCHO-
LOGICAL  

•  Feelings of alienation, and the loss of a sense of belonging or 
fffattachment to the community 

 Urban Tourism as a course of conflict: 
a taxonomy of negative effects 
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 Tourism as a contributing/causal 
factor  of gentrification 
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A key bone of contention: Huge growth of vacation rentrals: 
Available vacation rentals in Mitte, Kreuzberg, P’Berg and Friedrichshain: 2397 
Available regular apartment rentals: 1595 (all figures for March 2015, Source: Plusforta) 

h"p://alicebodnar.de	
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‘Hotelification’ - Hotel development  is transforming the character of many 
communities & competing against other land use priorities, from affordable 
housing to manufacturing and cheap office space required by start-ups etc. 



Pratt Center for Community Development (2015): Hotel Development in NYC: 
Room for Improvement. New York 

Hotel Development in NYC: ‘Room for 
Improvement‘ (Pratt 2015)...	
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 Oranienburgerstrasse, Berlin Mitte - an extreme example of 
'commercial gentrification': proportion of tourist and 
entertainment-related uses from 10 to 80 % of the ground floor 
space (Richter 2010: 106–107) 



Changes to destinations’ 
commercial landscapes 

•  (Tourism-induced) commercial 
gentrification can lead to 
displacement: 
–  Displacement of traders  

–  Displacement of produce  
–  Displacement of consumers  
–  Displacement of a kind of social 

relation and a community  (Gonzales 
2014) 

–  And, in some cases: Displacement 
of destinations‘ original appeal  

See: Gonzalez, S. and Waley, P. (2003) Traditional retail Markets, the new gentrification frontier, 
Antipode, 45; Gonzales, S. (2014): What sort of markets do we want, and who are they for?  Integrating 

interests: future-proofing city centre retail economies? 31 March 2014 and 1 April 2014, Sheffield  
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Concerns about the transformation of cities into 'themeparks'  
(Michael Sorkin) and a resulting loss of identity and 'urbanity‘  



Photo: Venessia.com 

Concerns about the transformation of cities into 'themeparks'  
(Michael Sorkin) and a resulting loss of identity and 'urbanity‘  



‘For whom are we saving the cities?‘ (Squires 1989:9);  What – and whose 
-   culture/history is  ‘celebrated‘/remembered and how? (see Zukin 1995) 



'Touristification' –  
We know it when we see it, but what is it, exactly? 

 Urban Tourism Politicized 

-  Tourism has evolved into a powerful force of urban change (so much that 
there is talk about a 'touristification' of urban space or, alternatively, as a 
'recreational turn' in processes of urbanization (Gotham 2005; Stock 2007)) 

-  The heightened impacts of tourism – as well as what is perceived as a 
skewed civic agenda in favour of the 'visitor class' – has led to a 
politicization of what had hitherto been a largely non-controversial issue 

-  Issues of contention include (but are not limited to): 

-  tensions between development for use value vs. development for 
exchange value (and cities as a place to call home and as a place to visit 
respectively) 

-  equity impacts (who bears the costs 
and benefits from the visitor 
economy?) but also… 

-  detrimental impacts for the visitor 
economy itself (e.g. acceptance 
problems as well as an erosion of 
tourism‘s resource base)! 



Berlin, Germany 
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...neither and both, but surely a reason for more  
attention on part of planners, researchers and policy makers!  
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Tourism and City Sustainabillity 

•  SCD – Sustainable City Development 
Policies 

•  TD – Tourism Development Approaches 

•  SCT – Sustainable City Tourism 
 1.  City Sustainabilty Policies that Impact 

 Tourism 
 2.  Tourism Development that Impacts City 

 Sustainability (Lew 2011) 

Environment 

Economic Social 

Sustainable�

TD 

SCD 
SCT�Sustainably managing increasing tourist 

numbers (...) while ensuring the city is 
developed to respond to the needs of both 
visitors and local communities is key.  

Taleb Rifai, Secretary-General,  
World Tourism Organization (UNWTO)  

Lew, A. (2011): Sustainable Urban Tourism. Presentation. Conference 
'Sustainable Urban Tourism'. City University Hongkong, May 2011 



 “Above all, tourism is political. The scapes and flows caused by people 
on the move is hugely significant in terms of environmental, socio-
economic, and political implications“ (Burns and Novelli 2007) and to 
deem something political implies that it should be open to public 
discussion... 

Burns, P. M., & Novelli, M. (Eds.). (2007). Tourism and politics: Global 
frameworks and local realities. Elsevier 
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Politicizing tourism necessitates... 

....to rise above simplistic critiques of tourists and engage with  
the way tourism flows are produced and planned for against the  

backdrop of broader  processes of social, political and economic change  


