City tourism: reason to
cheer or protest?
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Barcelona, Spain
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theguardian

Winner of the Pulitzer prize 2014

& ., Masstourism can kill a city - just ask
#& » Barcelona'sresidents
ik & Ada Colau
A
> We've all been a tourist at some point, but citizens of this great city are fighting
for away of life as they are sidelined by the authorities
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Berlin, Germany
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Einladung zur Diskussion

Hilfe, die Touris kommen'

Welche Auswirkungan hat des Tourismus 2uf dén Wrargelsse?

The Passport blog

3 Immer mehr Menschen aus aller Welt besuches den Wrarghh. T Szt -

I nicm nur in finanzieller Hinsicht - auch von den Tourkstnien ard faandes Dxa el
, ferectreians avl

Berlin versus tourists

15 August 2011 | By Stephen Evans
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Tounsls take a photo with tha Buddy Bear sculphres on Berln's Xurfuerstandamm Soulevard, The bears are on dsplay theos
anniversary of the ciy's most famous shopping sireet, (Reutars)
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Angry Shanghai Residents Dump Water
on Noisy Foreigners

by Li on Thursday, March 21, 2013




€ HowE Q sower Che New JJork Times
The Revolt Against Tourism

By ELIZABETH BECKER JULY 17, 2015
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AT e . aRCAITYEY ME
The rise of 'anti-tourism' mobilizations
around the globe...
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...Involves instances of 8
'othering’, scapegoating, and demonization...




...but must not be reduced to the same!

Dear new Berliners
and short term visitors (tourists),

we invite you to join us in our struggle against
the exploding rents here in Berlin.

As you might have noticed Berlin is quite a place to be these days. We,
who have been living here for decades, are facing the sideeffects of this
international attention: our rent is rising rapidly and a lot of people are being
displaced. Our neighborhoods are being transformed into superficial enter-
tainment parks with an infrastructure which only to @ minimum fulfills the
needs of old Berliners.

We believe that visitors and new Berliners could themselves do something
against these processes that they are part of. They could raise their voice
against the city government, its failed city-development and the tourism in-
dustry. City markefing which treats the city and its inhabitants as a brand
is not in our interest. ,be Berlin®, the city’s marketing slogan, has a bitter
side effect for a lot of people. We invite you to join us in our upcoming
demonstrations.

Show your solidarity! Let’s struggle together for a good life for every-
one - without displacement, low wages and racist discrimination!
Spread the word and come with your friends!

Saturday / August 18™ 2012
Saturday / September 1 2012 I .
Saturday / September 15 2012

- - 4pm Kottbusser Tor/AdmiralstraBe Berlin

Berlin

Santiago de Chile
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International Tourist Arrivals, 1950-2020
Current situation and forecasts UNWTO Tourism 2020 Vision

Actual

1,600 -

1,400 -

1,200 -

1,000 -

million

800 -

600 -

400 -

200 -

® Middle East
W Africa
Asia and the
Pacific
B Americas

Europe

» | «— Forecasts —

1950

1960 1970

1980

1990

U

WORIDITOURISM ORGANIZATION ()

2000 2010 2020

SPRRVELRE 1O Toura . Trans| 374 e Mikavwa s Ceescarara Deei

2015 Debating Development series
Antwerp, December 7 2015

School of Planning and Geography

Ysgol Cynllunio a Daearyddiaeth




- Urban tourism said to be main contributor to tourism‘s growth

- Today, cities are estimated to account for 30 - 40% of all inbound
tourism arrivals globally

- In addition the share of urban tourism is said to
have increased substantially

- Key factors

World Tourism Organization

- Heightened mobility in terms of number of
trips per person.

- More short term breaks

- Increase in business and VFR travel
- Low cost air travel

- Urban regeneration & marketing

- efc.

- Recent economic crises slowed down year-on
growth but medium and long-term growth
prospects remain strong.
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- Tourism has manifold implications for host destinations;

- The net impacts of tourism activity are usually — and rightly so -
regarded as being overwhelmingly positive but this has not kept
scholars from pointing out that

- there are also negative externalities
(that frequently become more serious
as tourism increases) and that there
is no simple linear relationship
between the growth of tourism and
the benefits it is said to bring

- that investments into tourism involve . .

opportunity costs and displacement
effects

- that different groups are affected
differently by tourism development
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ECONOMIC |+ Increased costs of living

» Changes to destinations’ commercial landscapes (homogenization
fffof retail, displacement of businesses serving local needs)

PHYSICAL » Overcrowding, traffic congestion, noise, litter,
« Environmental damage

 Architectural pollution

« Development pressure, and land-use conflicts
» Displacement of lower socio-economic groups

SOCIO- « Commoadification and commercialisation
CULTURAL |. potential for intercultural misunderstanding/conflicts
« Social problems such as crime, prostitution and 'uncivil' behavior

PSYCHO- * Feelings of alienation, and the loss of a sense of belonging or
LOGICAL fffattachment to the community
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http://alicebod“ﬁar.de

Wrangelkiez

Berlin Kreuzberg
(Stand 24.10.2014)

@ FerienWohnungsinserate girony
4 MietWohnungsinserate (immosco)

A key bone of contention: Huge growth of vacation rentrals:

Available vacation rentals in Mitte, Kreuzberg, P’Berg and Friedrichshain: 2397

Available regular apartment rentals: 1595 (all figures for March 2015, Source: Plusforta)




Inside Airbnb

Adding data to the debate

Airbnb IN NYC

INDEPENDENT, NON-COMMERCIAL,
OPEN SOURCE DATA TOOL o

OUT OF MORE THAN

How is Airbnb really Ve LISTINGS:
16«

being used in and affecting
your neighborhood?

“JOHN D”
17 listings

= G _'.-.1; '2° 80 . JEE L VISIT insideairbnb.com

o ~ + SHARE it widely
P .0 n #insideairbnb #illegalhotels
" A . #affordablehousing #nyc
| A
> Pl - DOWNLOAD the data

(open source; 50+ data points per listing)
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‘Hotelification’ - Hotel development is transforming the character of many
communities & competing against other land use priorities, from affordable
housing to manufacturing and cheap office space required by start-ups etc.
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Hotel Prollferatlon Since 2004

Pratt Center for Community Development (2015): Hotel Development in NYC:

Room for Improvement. New York
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Oranienburgerstrasse, Berlin Mitte - an extreme example of
'‘commercial gentrification': proportion of tourist and

entertainment-related uses from 10 to 80 % of the ground floor
space (Richter 2010: 106—107)




Bizim Bakkal'a Turkiye'den de destek

ALI VARLI / BERLIN 26 Haziran 2015

* (Tourism-induced) commercial
gentrification can lead to
displacement:

— Displacement of traders
— Displacement of produce
— Displacement of consumers

Hrayles | GIEER 5 ymue ; g+ ‘ 0
— Displacement of a kind of social LA o (7

Berlinlilerin sahip ¢iktigi ‘Bizim Bakkal'a, Tiirkiye'den de destek geldi. Gegen yilki yerel

Fre | at | on an d a commun |ty (G onza | ©S secimlerde Istanbulda Beyoglu Belediye Bagkanligi'na CHP'den aday olan Aylin Kotil,

2 0 1 4) ‘Bizim Bakkal’ igin diizenlenen dayanisma eylemine katild.

Haftalardir birbirini tanimayan insanlar Berlin'in Kreuzberg semtindeki Wrangel

— An d , i n Som e Cases: D i S p | acem ent Caddesi (lizerinde her ¢arsamba saat 19.00'da buluguyor. Kreuzberg'i son 10 yildir rant

kapisi olarak goren yatirimcilara karsi kol kola, omuz omuza vererek direniyorlar.

Of d esti n at i 0 n S‘ 0 ri g i n aI a p peal Iglerinde yillardir biriktirdikleri tepkiyi gosteriyorlar. Hem de bagirmadan, kirip

dokmeden. Arkadaslik ve dostluklarini pekistirerek, mahallerini rant olarak goren
buylik yatirimcilara kargi dayanigma duvarlari 6rerek gogaliyorlar. Tek sloganlari var;
“Bizim Bakkal Kaliyor”

See: Gonzalez, S. and Waley, P. (2003) Traditional retail Markets, the new gentrification frontier,
Antipode, 45; Gonzales, S. (2014): What sort of markets do we want, and who are they for? Integrating
interests: future-proofing city centre retail economies? 31 March 2014 and 1 April 2014, Sheffield
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welcome to

Drop in if you dare-and tako the clevator ride of your ife!
IminTiam howght 30° 0cer|

Attraction closed at the sight of Visitors.
For advertising please contact the Head (ffice

King's Bay
Try your luck and test yoor skill in this great ride
(One-wary trasportaion ondy)
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Cable Street museum which promised to
celebrate East End women now devoted to
Jack the Ripper

What was meant to be “the first women’s museum in the UK” now explores
the brutal, unsolved murders of prostitutes

"Sick joke": the museum was originally planned to celebrate women in the East End (Picture: Glenn
Copus)




Tourism has evolved into a powerful force of urban change (so much that
there is talk about a 'touristification' of urban space or, alternatively, as a
'recreational turn' in processes of urbanization (Gotham 2005; Stock 2007))

The heightened impacts of tourism — as well as what is perceived as a
skewed civic agenda in favour of the 'visitor class' —has led to a
politicization of what had hitherto been a largely non-controversial issue

Issues of contention include (but are not limited to):

tensions between development for use value vs. development for

exchange value (and cities as a place to call home and as a place to visit
respectively)

equity impacts (who bears the costs
and benefits from the visitor
economy?) but also...

detrimental impacts for the visitor
economy itself (e.g. acceptance
problems as well as an erosion of
tourism‘s resource base)!

We know it when we see it, but what is it, exactly?




Berlin, Germany

Der Tourist
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City tourism: reason to
cheer or protest?

...neither and both, but surely a reason for more
attention on part of planners, researchers and policy makers!
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« SCD - Sustainable City Development
Policies

« TD - Tourism Development Approaches

« SCT —Sustainable City Tourism

1. City Sustainabilty Policies that Impact
Tourism

2. Tourism Development that Impacts City
Sustainability (Lew 2011)

Sustainably managing increasing tourist g
numbers (...) while ensuring the city is

developed to respond to the needs of both
visitors and local communities is key.

Taleb Rifai, Secretary-General,
World Tourism Organization (UNWTO)

Lew, A. (2011): Sustainable Urban Tourism. Presentation. Conference
'Sustainable Urban Tourism'. City University Hongkong, May 2011



“Above all, tourism is political. The scapes and flows caused by people
on the move is hugely significant in terms of environmental, socio-
economic, and political implications® (Burns and Novelli 2007) and to
deem something political implies that it should be open to public
discussion...

Social

Bearable Equitable

Environment :
Viable Economic

Burns, P. M., & Novelli, M. (Eds.). (2007). Tourism and politics: Global
frameworks and local realities. Elsevier
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....to rise above simplistic critiques of tourists and engage with §

the way tourism flows are produced and planned for against the
backdrop of broader processes of social, political and economic change
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