
 

Online ordering at komida 

 

The time has come: a new era has begun at komida! 

You can now place an order online. 

Your order will be prepared and provided on the requested day in the komida of 

your choice. 

Curious? 

Are you a student or personnel of the University of Antwerp? Then choose on which campus you 

want to pick up your lunch and complete your account, but keep these things in mind:  

• To log in, enter your UAntwerp email address  

• When you visit the site for the first time, choose ‘new customer’, use your UAntwerp email 

address and register. 

• You will receive an email in your UAntwerp mailbox containing a link to set your password. 

 

Note: use your UAntwerp address to get the correct discount: @student.uantwerpen.be 

(students) and @uantwerpen.be (staff members). 

 

 

Campus Middelheim Campus 
Groenenborger 

Campus Drie Eiken Stadscampus 

https://www.komidao
nline.be/en/  

https://www.komidaonli
ne.be/cgb/en/ 

https://www.komidaonli
ne.be/cde/en/ 

https://www.komidaonli
ne.be/cst/en/ 
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You are not a student or personnel of the University of Antwerp?  Create a new account: 

 

 

How to order?  

At the top of the page you will find several icons:  

 

1.  By clicking on "the menu card" you will get a complete overview of the available products. 

You can place your order directly from this card and for the 5 following working days. 

 

To avoid food waste as much as possible, the supply may change. 

 

2.  In ‘my account’ you can consult or adjust your personal details, check your payments and 

view placed orders in detail. You can also change your password here. 

 

3. The globe allows you to change the language. Set it up on your first visit. 

 

4. You can change your campus via the stall. 

If you change your campus, you have to enter your order again. If you go back to the first 

campus where you placed the original order, you will still see that first order in your 

shopping cart. So the orders are kept per campus… 

 

At the top of the screen you can see on which campus your lunch will be prepared. If this is 

not correct, you can still switch campus via this icon. 

  

5. The items you’ve selected appear in the shopping cart. 

When you’ve added everything, click on checkout. 

  

When confirming your order, check whether the correct campus has 

been selected and whether your details are correct; you can add extra information about your order 

if needed. 



Also check the delivery date and choose the time slot that suits you best. The number of customers 

per time slot is limited, so please pick up your lunch during this period to optimize the spread of the 

number of customers at komida. 

Finally, choose the payment method of your choice and confirm your order!

 

 

Super! We now received your order and will ensure that it is ready on the requested day! 

Attention: only paid orders are prepared ... 

You will receive an order confirmation by email with your order number and QR code. 

 

General facts: 

• You can always order up to 9.30 AM for pick up the same day. 

• Be sure to bring your confirmation email with your QR code and order number when you pick 

up your order (showing on smartphone is of course sufficient). 

• Our sandwiches are packed in a paper bag with a PLA* window. 

• Salads are presented in a PLA* package. 

*PLA = Poly-lactic acid: this material is usually made from the sugars and starches from corn and 

beets. Lactic acid is extracted from this, after which it is processed into a granulate. Because PLA 

is not heat resistant, it is only suitable for cold drinks and dishes. 

• Dishes for heating are packed in a compostable menu box of unbleached sugar cane, with a 

compostable bio sealing foil, which is composed of a base sheet of regenerative cellulose film 

with two surface coating layers.  

The box is made of bagasse, a natural and renewable raw material left over from cane sugar 

production. The sugarcane pulp is pressed into molds to make our biodegradable packaging. The 

menu boxes are certified home compostable and can be disposed together with the VGF waste 

if you throw it away at home. 

! These boxes may not be thrown away with organic waste on campus. 

Put some holes in the sealing foil before heating. 

• The supply may change to avoid food waste as much as possible. 

• Feedback is welcome! This can be done via komida@uantwerpen.be. 

 

 

 

 

 

 

Thank you for ordering online! 

mailto:komida@uantwerpen.be

