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PRACTICE FACILITATION 
FOR CHRONIC DISEASES 
IN PRIMARY CARE 
PRACTICES IN BELGIUM
3 different delivery models

THE PROBLEM

Primary care practices want 
to improve their chronic 
care organisation, BUT 
don’t know how.

THE SOLUTION

A change program 
was created and 

delivered in 3 
different models

THE STUDY
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5 sessions in the primary care practice

Hands-on in-service training

3 days with lecture and workshop

Study day

Short video + 1 day lecture and workshop + follow-up mails
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