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‘This timely and much-needed anthology on trust in public governance addresses one of the most critical
issues of our time. In an era where trust is in sharp decline, yet is essential for navigating the complex
challenges ahead, this work provides a profound understanding of its importance. With significant societal
transformations looming, from environmental and social crises to threats to democracy, trust is the glue
that holds collaborative governance together. Now more than ever, we need all hands on board, and this
volume offers invaluable insights for strengthening the fabric of our public institutions.”

— Antoinette Weibel, Universitat St.Gallen, Switzerland

‘Most states and societies are coping with turbulence. This coping requires substantial and grounded trust
in our systems. Trust becomes one of the most important and fragile social capitals for the future of our
states and societies. This Handbook demonstrates not only all dimensions of trust in public governance,
but even more, it proves how to set up public governance for sustainable trust.

— Geert Bouckaert, KU Leuven Public Governance Institute, Belgium

This Handbook explores the transformative power of trust for relations within and between governments,
parliaments and politicians, administrations and regulatory agencies, courts, societal actors and citizens.
Adopting a multi-actor and multi-level perspective, it highlights the centrality of trust in enhancing the
resilience, effectiveness and legitimacy of current governance systems.

Bringing together a cross-disciplinary team of experts, the Handbook examines the causes, dynamics
and effects of trust and distrust in public governance. Authors illustrate the complex interplay between
(dis)trust, vulnerability, transparency, power, regulation and control in an era characterised by fluid and
inclusive forms of government that require collaboration and a functional balance between trust and
distrust to operate. They cover key topics including among others, participation, networks, contracting,
technology, crisis governance and trust reparation. Ultimately, the Handbook explores how to expand the
boundaries of future research, and demonstrates that fostering reciprocal relations of functional trust is a
fundamental principle of effective governance.

The Handbook on Trust in Public Governance is an essential read for students and scholars of public
administration and management, political science, policy studies and public governance. It is also a key
resource for policy-makers and government officials seeking to craft strategies that enhance governance
legitimacy and resilience.

2025 470 pp Hardback 978180220139 0 £230.00 / $320.00

Also available as an eBook via Google Play £18.00, ebooks.com £25.00 other ebook vendors
and to subscribing institutions on Elgaronline

AVAILABLE TO PURCHASE WITH 50% DISCOUNT (PLUS POSTAGE)

WITH THE DISCOUNT CODE FSIX50

To order visit www.e-elgar.com or email sales@e-elgar.co.uk quoting the discount code. Discount applies
to purchases direct from Edward Elgar Publishing and does not apply to the eBook format

Valid until 30th June 2025

Elgaronline

The online platform for Elgar Publishing.

Ask your librarian or information officer to request a free trial.
Email: sales@e-elgar.com for more information.

f g et
A

HOW TO ORDER (PRINT)

Once the book is in your
basket, enter FSIX50 in the
discount code box (after
delivery details).

Or email us (addresses below)
and quote the discount code
FSIX50. Please include full
payment details.

HOW TO ORDER (EBOOK)

Elgar monographs and
handbooks are available for
individuals as eBooks.

Our eBooks are published
simultaneously with the print
version and are available

at a paperback price on
Google Play and other eBook
vendors.

ORDER BY EMAIL
UK/RoW Orders
Email: sales@e-elgar.co.uk

N/S America Orders
Email: elgarsales@e-elgar.com

FOR MORE INFORMATION
OR TO ORDER A COPY OF
OUR CATALOGUE:

UK/RoW
Email: info@e-elgar.co.uk

(N/S America)
Email: elgarinfo@e-elgar.com

>/\\ @Elgar_Politics

www.elgaronline.com




